FINDING A NETWORK DENTIST

Here is what you need to know!

When it comes to Delta Dental, you receive more than just exceptional dental benefits — you also get great
value. Delta Dental gives you the power of choice with access to two networks: Delta Dental PPO and Delta
Dental Premier. Providers in the PPO network have the lowest negotiated fees, resulting in the lowest cost
for you. On the other hand, the Premier Network has more providers, but their negotiated fees are higher, so
your cost may be a little higher, however you still have protection for no balance billing because of the Delta
network.

It's easy to look for a Delta Dental dentist in your area. Whether you’re on a laptop, desktop computer, tablet,
or smartphone, we’ve got you covered. On the site you can search by distance, specialty, language spoken,
if they have extended hours, if they are wheelchair accessible and more. You are also able to browse Yelp
ratings and reviews from real patients, for that peace of mind when selecting your dentist.

Just follow the steps below to look for contracted dentist in your area.

How to search:
1. Goto: deltadentalins.com You should see the web page below. Click on “Find a dentist”
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2. On the next screen you'll need to enter Location information, and select your network from the drop-
down menu, either Delta Dental PPO or Delta Dental Premier. Keep in mind that your benefits will
go further with a PPO dentist, as Premier dentists have moderate savings for visits outside the PPO
network. See the screenshot below:
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3. This search came up with 2683 general dentists in the Delta Dental PPO network within 60 miles of
94952,
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3. For a more targeted search you can click on “Refine Search” on the right corner. Here you can
narrow your search down further for items like distance, accepting new patients, language, extended
office hours, etc.
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4. For example: if you select a distance of 10 miles, accepting new patients, your “refined search” will
bring you to 46 general dentists in the Delta dental PPO network with the 94952 area. It has
narrowed your section of dentists but given you what you were specifically looking for.
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5. When making an appointment with a provider, inquire if they are part of the Delta Dental network so
there is no balance billing outside of plan amounts. This will avoid any surprise charges that you may
receive.

If you need help or have any questions, please contact your Human Resources team or

Delta Customer Service at 866-499-3001




